
Todd F. Silbergeld
Director
Federal Regulatory

I=V PJ\RTF. OR LATE FILED

March 15, 1999

EX PARTE PRESENTATION

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
Portals II Building
445 Twelfth Street, SW
Washington, DC 20554

SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 ~26-8888

Fax 202 408-4806

RECEIVED

MAR 151999

Re: In the Matter ofApplications for Transfer of Control to SBC
Communications Inc. of Licenses and Authorizations Held by Ameritech
Corporation, CC Docket No. 98-141

Dear Ms. Salas:

Please be advised that today the attached letter was hand delivered to Kyle D.
Dixon, Esq., Legal Adviser to Commissioner Michael K. Powell. Pursuant to
Mr. Dixon's request, the letter provides information regarding
telecommunications service packages offered in California by Pacific Bell.

In accordance with the Commission's rules concerning ex parte presentations,
an original and two copies of this notice and the letter are attached for the
record.

Respectfully submitted,

CroJi).

Attachment

cc: Mr. Dixon
Mr. Krattenmaker
Mr. Rogerson
Ms. Carey
Mr. Dever
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Todd F. Silbergeld
Director
Federal Regulatory

March 15, 1999

BY COURIER

Kyle D. Dixon, Esq.
Legal Adviser
Federal Communications Commission
Office of Commissioner Michael K. Powell
Portals II Building
445 Twelfth Street, SW
Room 8A204
Washington, DC 20554

Re: Marketing of Telecommunications Services Packages

Dear Mr. Dixon:

SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8888
Fax 202 408-4806

Thank you for meeting with representatives of SBC Communications and
Pacific Bell on February 22, 1999 in connection with SBC's proposed merger
with Ameritech Corporation. During that meeting, you requested additional
information about the packaging and marketing of telecommunications
services offered by Pacific Bell and other large local exchange carriers (LECs).

Pursuant to tariffs that have been approved by the California Public Utility
Commission (see Attachment 1), Pacific Bell offers five "Saver Packs" product
offerings that can consist of custom calling features, Caller ID and a calling
card:

• "The Classic": 2 Custom Calling Features and Calling Card
• '''r.he Caller ID": 2 Custom Calling Features, Caller ID and

Calling Card
• "The Essentials": 3 to 9 Custom Calling Features and Calling

Card
• "The Basics": 3 to 8 Custom Calling Features, Caller ID and

Calling Card
• "The Works": 9 Custom Calling Features, Caller ID and Calling

Card

These service packages are similar to packages offered by other LECs. (An
exception is that some carriers include a telephone line in their package
offering. Pacific Bell does not include a telephone line in its service packages.)
Attachment 2 provides a sampling of the service package offerings of other
LECs.



Kyle D. Dixon, Esq.
Page 2

Again, thank you for meeting with us and, should you have any additional
questions, don't hesitate to give me a call at (202) 326-8888.

Very truly yours,

Todd F. Silbergeld
Director-Federal Regulatory

Attachments



Pacific Bell
San Francisco, California Attachment 1

EXCHANGE SERVICES

SCHEDULE CAL.P.C.C. NO. AS.
4th Revised Sheet 442.50

Cancels 3rd Revised Sheet 442.50

5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
__ 50"4.10 CUSTOM CALLING SERVICES - RESIDENCE (Cont I d)

E. RATES AND CHARGES (Cont'd)
2. CUstom Calling Services5 (Cont'd)

(c) Pacific Bell Saver Packs'· (Cont'd)

(1) The qualifying features are': (T)

Call Forwarding .
Call Return
Call Screen
Call Waiting

(2) Saver Packs:

(D) Priority Ringing
Repeat Dialing
Select Call Forwarding
Speed Calling-a
Three-Way Calling

(0)

C~assic (The Classic)
2 Custom Calling Features and Calling Card

Caller 10 (The Caller 10)
2 Cus~om Calling Features, Caller 10 and Calling Card

-
Essentials (The Essentials)

3-9 Custom Calling Features and Calling Card

Basics (The Basics)
3-8 Custom Calling Features, Caller 10, and Calling Card

Works (The Works)
9 Custom Calling Features, Caller ID and Calling Card

(T)

(T)

(T)

(D)

(D)

NOTE 5: See E.l preceding.
NOTE 6: Busy Call Forwarding (BCF) and Delayed Call Forwarding (DCF) are no (N)

longer included as qualifying features for the Saver Packs. However, I
customers who qualify for a Saver Pack may subscribe to BCF and DCF
at the monthly rate of S2.00 per feature. (N)

Continued

-- Advice Le11er No. 19593

Oeel&lon No.

Issued by

A.E. Swan

Date Filed: July 30, 1998

Effective SEP 14 19!
ResoluLion No.
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Pacific Bell
San Francisco, California

AS. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES (Cont'd)
5.4.10 CUSTOM CALLING SERVICES - RESIDENCE (Cont'd)

E. RATES AND CHARGES (Cont'd)
2. Custom Calling Serv!cess (Cant' d)

Monthly Rate for each Saver Pack: 1

SCHEDULE CAL.P.U.C. NO. AS.
4th Revised Sheet 442.51

Cancels 3rd Revised Sheet 442.51

Monthly Rate
(Per Number of Features Ordered) 2

Saver Packs 6 2 r 3 I 4 5 I 6

Classic 56.30
Caller ID 12.00
E:ssentials S8.50 S10.50 S12.50 S14.50
Basics 12.95 14.95 16.95 16.95 (R)

Works

I
7 I 8 I 9 (D) (D)

Classic
Caller ID
Essentials S16.50 S18.50 $20.50
Basics 16.95(R) 16.95 (R) (D)
Works 16.95(R)

.-. (D) (D)

-,

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3.l for Service Charge
applica-cion.

NOTE 2: The discount rate is applied only when all of the components of
the Saver Pack are in place at the time of billing. The Saver
Pack discount will Qe prorated for the time period between the
order complete date and the customers' bill round date.

Saver Pack discounts will not be prorated if the customer cancels
~he service prior to their bill round da-ce. However. the customer
will receive a prorated credit for each discont~nued feature based
on the full tariff rate.

NOTE 5: See E.l. preceding.
NOTE 6: Busy Call Forwarding (BCF) and Delayed Call Forwarding (DCF) are no

longer included as qualifying features for the Saver Packs.
However, customers who qualify for a Saver Pack may subscribe
to BCr and ocr at the monthly rate of 52.00 per feature.

Continued

(T)
(N)

(N)

(D)

(D)

(I)
( l

T
(N)

Advice Letter No. 19593"

DeCIsion No.

Issuetd by

AE. Swan

ExecutlYe Olrector

Oate Flied: July 30. 1998

Effective: SEP 1 4: 199£
Resolution No.



Ameritech Home Products - Packages Page 1 of 3

Attachment 2

Packages

~ Shop Online
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Deciding which telephone services are right for you can
sometimes be an involved and complicated experience,
That is why Ameritech has put together a variety of
packages with services designed to help you better
manage your time and priorities.

Home Services
------Alfof fhe communication tools you need in one

simple package.

~C!lL_M~.o~gem~DJ
Get control over every call.

In Touch
Helps you stay close with family and friends.

Home Service Packages

With the Ameritech Home Service Package, you can
save time, effort and money in getting the phone
services that are right for you. This one package
includes the monthly cost of your phone line as well as
all of the calling features you need at a special package
price.

Additionally, when you order a Home Service Package,
we'll set-up all of the services on your line at no charge.
We'll also give you L1NE-BACKER@ service for free.
L1NE-BACKER@ is a service that protects you from
unexpected telephone wire repair charges.

Basic Value
The basics you need on your home phone, all at a
special package price.

• Monthly phone line charge
• Call Waiting
• 3-Way Calling
• *6910
• Call Forwarding
• Repeat Dialing
• Free L1NE-BACKER@

[top]

Value Plus
The Value Plus Package will help you better manage

http://www.ameritech.com/products/answer/packages.html 2/25/99
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Ameritech Home Products - Packages

your calls with the addition of Caller ID.

• Monthly phone line charge
• Call Waiting
• Caller ID with Name
• 3-Way Calling
• *691D
• Call Forwarding
• Repeat Dialing
• Free L1NE-BACKER®

Best Value
The Best Value Pack adds Voice Mail to the mix to
make sure you don't miss your calls.

• Monthly phone line charge
• Call Waiting
• Caller ID with Name
• Voice Mail Plus
• 3-Way Calling
• *691D
• Call Forwarding
• Repeat Dialing
• Free L1NE-BACKER®

Call to Order TlXIav )·888-635·5050

Legal Notice
[tQp]

Call Management Package
We've brought together three special services that work
together to ensure you won't miss your calls. Just as
Caller ID shows you who's calling. a Wait&See
compatible display unit will show you who your second
call is. You can then decide if you want to take the call
or let it go into Voice Mail - a luxury an answering
machine can't provide!

• Caller ID with Name
• Call Waiting
• Voice Mail Box

Call to Ord.... Todav )·888-635·5050

Legal Notice
[1QQ]

In Touch
Helps you stay in-touch with family and friends.

• Call Waiting
• *691D
• Three-Way Calling

http://www.ameritech.com/products/answer/packages.html

Page 2 of 3

2/25/99
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Ameritech Home Products - Packages

Call to Order Tqday 1-888-635·5050

Legal Notice

http://www.ameritech.comlproducts/answer/packages.html

Page 3 01'3

2/25/99
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Value Pack

The Ultimate Communications Package

Need to make dinner plans with two friends at
once? Use Three Way Calling. With Voice Dialing
you can call mom just by saying her name. Not
sure you want to take a call right now? See who's
calling before you pick up the phone.

The most versatile and valuable service package
we offer, ValuePack, lets you choose up to eleven
of our most popular services for one great flat
rate. You can manage your incoming and
outgoing calls by selecting the features that fit
your needs now, and modify your selection as
your needs change. ValuePack lets you get the
most out of your telephone services by giving you
choice, flexibility and the ability to better manage
your calls.

To get ValuePack you must have Bell Atlantic as
your regional toll provider.

Value PackServices
The following services are included within
ValuePack, please see the individual service for
product details: Caller 10, Call Waiting 10, Call
Manager. Plus Three Way Calling, Call
Forwarding, Ultra Forward Call Waiting, Speed
Dialing *69, Repeat Dialing (*66), Voice Dialing
and Distinctive Ring.

A Caller 10 box is required and may be purchased
at a local retailer of your choice.

Pricing and Ordering:
The monthly rate for ValuePack is $15.99.

Order ValuePack now online or by calling your
local business office.

2/25/99 4:46 PM



Value Pack

20f2
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Save Like Wild when you order now:
Sign up for ValuePack (more than 10 services for
one flat monthly rate) and you'll pay no service fee
the first month. You also get to choose one of 3
special offers: a free Call Waiting ID box, a $25
calling certificate towards your phone bill, or a
special discounted price - $34.99 - on a
multi-feature telephone set that lets you access
ValuePack services at the push of a button. And
with ValuePack, you'll save over $26 each month
versus the cost of each service ordered
separately.

If you want Home Voice Mail (not part of
ValuePack), you'll pay no service fee the first
month and get a free connection, a total savings
of over $26 dollars.

Offer ends 4/3/99.

Additional Information:
ValuePack comes with the Bell Atlantic 60-Day
Customer Satisfaction Guarantee. If you are not
satisfied for any reason, you may call your Bell
Atlantic Business Office within 60 days of service
activation to disconnect the service and receive a
full credit of the monthly service charge for
ValuePack on your phone bill .

• Homepagl! t For Your Home. 'f For Your Business f For Government • About Us • Privacy

Copyng ht © 1999 Bell Atlantic Corporation

2/25/99 4:46 PM
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Value Pack

The Ultimate Communications Package

Need to make dinner plans with two friends at
once? Use Three Way Calling. With Voice Dialing
you can call mom just by saying her name. Not
sure you want to take a call right now? See who's
calling before you pick up the phone.

The most versatile and valuable service package
we offer, ValuePack, lets you choose up to eleven
of our most popular services for one great flat
rate. You can manage your incoming and
outgoing calls by selecting the features that fit
your needs now, and modify your selection as
your needs change. ValuePack lets you get the
most out of your telephone services by giving you
choice, flexibility and the ability to better manage
your calls.

To get ValuePack you must have Bell Atlantic as
your regional toll provider.

Value PackServices
The following services are included within
ValuePack, please see the individual service for
product details: Caller ID, Call Waiting ID, Call
Manager. Plus Three Way Calling, Call
Forwarding, Ultra Forward Call Waiting, Speed
Dialing *69, Repeat Dialing {*66}, Voice Dialing
and Distinctive Ring.

A Caller ID box is required and may be purchased
at a local retailer of your choice.

Pricing and Ordering:
The monthly rate forValuePack is $17.99.

Order ValuePack now online or by calling your
local business office.

2/25/99 4:44 PM



Value Pack
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Save Like Wild when you order now:
Sign up for ValuePack (more than 10 services for
one flat monthly rate) and you'll pay no service fee
the first month. You also get to choose one of 3
special offers: a free Call Waiting 10 box, a $25
calling certificate towards your phone bill, or a
special discounted price - $34.99 - on a
multi-feature telephone set that lets you access
ValuePack services at the push of a button. And
with ValuePack, you'll save over $26 each month
versus the cost of each service ordered
separately.

If you want Home Voice Mail (not part of
ValuePack). you'll pay no service fee the first
month and get a free connection, a total savings
of over $26 dollars.

Offer ends 4/3/99.

Additional Information:
ValuePack comes with the Bell Atlantic 60-Day
Customer Satisfaction Guarantee. If you are not
satisfied for any reason, you may call your Bell
Atlantic Business Office within 60 days of service
activation to disconnect the service and receive a
full credit of the monthly service charge for
ValuePack on your phone bill.

• Homepag~ • For Your Home • For Your Business • For Government 4About Us • Privacy

Copyright © 1999 Bell Atlantic Corporation

2/25/99 4:44 PM
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The Ultimate Communications Package

Value Pack

Need to make dinner plans with two friends at
once? Use Three Way Calling. With Voice Dialing
you can call mom just by saying her name. Not
sure you want to take a call right now? See who's
calling before you pick up the phone.

The most versatile and valuable service package
we offer, ValuePack, lets you choose up to eleven
of our most popular services for one great flat
rate. You can manage your incoming and
outgoing calls by selecting the features that fit
your needs now, and modify your selection as
your needs change. ValuePack lets you get the
most out of your telephone services by giving you
choice, flexibility and the ability to better manage
your calls.

To get ValuePack you must have Bell Atlantic as
your regional toll provider.

Value PackServices
The following services are included within
ValuePack, please see the individual service for
product details: Caller ID, Call Waiting ID, Call
Manager. Plus Three Way Calling, Call
Forwarding, Ultra Forward Call Waiting, Speed
Dialing *69, Repeat Dialing (*66), Voice Dialing
and Distinctive Ring.

----,1
A compre.paCk;>ge

To .,._. l(AJI

A Caller ID box is required and may be purchased
at a local retailer of your choice.

Pricing and Ordering:
The monthly rate for ValuePack is $17.99.

Order ValuePack now online or by calling your
local business office.

10f2 2/25/99 4:28 PM
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Save Like Wild when you order now:
Sign up for ValuePack (more than 10 services for
one flat monthly rate) and you'll pay no service fee
the first month. You also get to choose one of 3
special offers: a free Call Waiting ID box, a $25
calling certificate towards your phone bill, or a
special discounted price - $34.99 - on a
multi-feature telephone set that lets you access
ValuePack services at the push of a button. And
with ValuePack, you'll save over $26 each month
versus the cost of each service ordered
separately.

If you want Home Voice Mail (not part of
ValuePack), you'll pay no service fee the first
month and get a free connection, a total savings
of over $26 dollars.

Offer ends 4/3/99.

Additional Information:
ValuePack comes with the Bell Atlantic 60-Day
Customer Satisfaction Guarantee. If you are not
satisfied for any reason, you may call your Bell
Atlantic Business Office within 60 days of service
activation to disconnect the service and receive a
full credit of the monthly service charge for
ValuePack on your phone bill.

4 Homepage (For Your Home • For Your Business • For Government 4 About Us • Privacy

Copyright © 1999 Bell Atlantic Corporation

2/25/99 4:28 PM
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Big Deal

The Ultimate Communications Package

Need to make plans with two friends at once? Use
Three Way Calling. Couldn't get to the phone in
time? Use *69. Not sure you want to take a call
right now? See who's calling before you pick up
with Caller 10.

The most versatile and valuable service package
we offer, Big Deal lets you choose more than ten
of our most popular services for one great flat
rate. You can manage your incoming and outgoing
calls by selecting the features that fit your needs
now, and modify your selection as your needs
change. Big Deal lets you get the most out of your
telephone services by giving you choice, flexibility
and the ability to better manage your calls.

Big Deal Services
Big Deal services include: Caller 10 with name
(required), Three Way Calling, Call Forwarding,
Ultra Forward Call Waiting, Speed Dialing, *69,
Repeat Dialing, Distinctive Ring, Voice Dialing,
Fixed Call Forwarding, Call Block, and Intercom
Extra

A Caller 10 box is required and may be purchased
from Bell Atlantic Teleproducts or a local retailer of
your choice.

Pricing and Ordering:
Big Deal is $17.99 per month.

Order Big Deal now online or by calling your local
business office.

Save Like Wild When You Order Now
Sign up for the Big Deal (more than 10 services

2/25/99 4:36 PM
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for one flat monthly rate) and you'll pay no service
fee the first month. You also get to choose one of
3 special offers: a free Call Waiting 10 box, or a
$25.90 credit on your phone bill, or a special
discounted price - $28.75 - on a multi-feature
telephone set that lets you access Big Deal
services at the push of a button. And with Big
Deal, you'll save over $20 each month versus the
cost of each service ordered separately.

If you want Home Voice Mail (not part of the Big
Deal), you'll pay no service fee the first month.

Offer ends 4/3/99.

Additional Information:
Big Deal comes with the Bell Atlantic 60-Day
Customer Satisfaction Guarantee. If you are not
satisfied for any reason, you may call your Bell
Atlantic Business office within 60 days of
activation to disconnect the service and receive a
full credit on the monthly charge for Big Deal on
your phone bill.

J
4 Homepage (fot' Your Home • For Your Business $For Government 4About Us • Privacy

Copynght © 1999 Bell Atlantic Corporation

2/25/994:36 PM
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@BELLSOUTH BellSouth.com Search Contact Us Site Map

RESIDENTIAL SERVICES

Residential Lines

From basic phone service to the high speed digital connectivity of ISDN,
we're sure you'll find a service that's just right for you!

Cl.ICI HERE

YO~:-DH()08"um68r.':70s:.~.mxjlM:~~~;.r',~~"••s,_~, C2U -il __e_.,*"

A-rJ-ANlf1, bPi

•

__

1 Is YovrA.r~o Colk (S04j;--

B ','" "I'J'l " , . IAr~ You S~/f·fmplov~d And
~ '. ~, I I Wo,.k'romHom~?

Inside Wire Maintenance Service Plan $3.95*
Monthly

For one low monthly fee, the Inside Wiring Maintenance Service Plan
covers the cost of troubleshooting and repairing most telephone
service interruptions.

Area Plus® Plan $35.00*
Monthly

Area Plus Plan is a unique calling plan that combines local phone
service with unlimited calls in an expanded calling area for one flat
monthly rate.

Residential Line with Unlimited Local Calls $12.85-$18.35*
Including TouchTone Monthly

Your Residential Line with Unlimited Local Calls gives you a dial tone
including touch-tone and allows you to make as many local calls as
you want for one flat monthly rate.

Additional Line Including TouchTone $12.85-$18.35*
Monthly

Sharing your phone line with a teenager or fax/modem can be a
hassle. Make life easier with an Additional Line with Unlimited Local
Calls.

Complete Choice® Plans

100 2/24/99 3:02 PM
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Non-Published Listing

ISDN

Directory Listings

Complete Choice® Plan $34.00*
Monthly

Complete Choice gives you local phone service plus all the features
you need - for one flat monthly rate.

Area Plus® Plan with Complete Choice® $46.00*
Plan Monthly

Area Plus with Complete Choice is a unique calling plan that combines
local phone service with unlimited calling and Complete Choice, all for
one flat monthly rate.

Complete Choice® Two or Three-Line (See Product For Price)
Plan

Get the most advanced features to get the most out of your phone
lines plus your local phone service and your choice of all the calling
features you need for one flat monthly rate.

Area Plus® with Complete Choice® Two (See Product For Price)
or Three-Line Plan

Get the most advanced features in this unique calling plan that
combines local phone service with unlimited calls in an expanded
calling area plus all the features you need, all for one flat monthly rate.

$2.75*
Monthly

A Non-Published Listing omits your name, address, and telephone
number from being published in the White Pages and Directory
Assistance.

Non-Listed Listing $1.50*
Monthly

A Non-Listed Listing omits your name, address and telephone
number from being published in the White Pages but allows access
through Directory Assistance.

Additional Directory Listing $.95*
Monthly

An Additional Directory Listing allows you to list your telephone
number under more than one name.

* All BeliSouth services are sold subject to terms and conditions
contained in applicable tariffs and/or contracts. Any inconsistency
between this information and such tariffs and/or contracts will be
resolved in favor of such tariffs and/or contracts. Services available
where facilities permit. Prices for Telephone Equipment do not include
shipping.

20f3 2/24/993:02 PM
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@BELLSOUTH BellSouth.com Search Contact Us Site Map

RESIDENTIAL SERVICES

Copyright 1998 BellSouth. All Rights Reserved Legal Authorizations and Notices

With a Complete Choice plan you can customize your local telephone
service by adding the convenient features that will make your life easier.

Make the choice by ordering the Complete Choice plan today. Click on the
arrows below to find out which plan best applies to you.

* This offer is good for BeliSouth residential customers only. All features
and capabilities not available in all areas. Some features require additional
equipment/services. Caller ID blocking is available, so some names and
numbers may not be displayed. Names displayed are from company
records. Caller ID units and Call Waiting Deluxe equipment are offered by a
separate entity under special arrangement with BellSouth and may also be
purchased from independent dealers. Other restrictions may apply.
Features work for calls dialed directly between customers where the
services are available; features are subject to availability. Rate given is a
per line charge and does not include taxes, long distance, local toll or other
standard charges.

C LI C I H E R.E

.... Area Plus® Plan with
Complete Choice® Plan

Area Plus with Complete
Choice is a unique calling
plan that combines local
phone service with unlimited
calling and Complete Choice,
all for one flat monthly rate.

1 Line $50.00* monthly$31.00* monthly

VOur-Ph"on"'Ni1iiIiii~i8:m~i
~-",,~~~·h. ,-.US •• _~_'"

(JI-fl<. Gl/8 fot..T, ;...A

The BellSouth® Complete Choice® Plans
Save up to 40% on the most popular calling features you
need with the BeliSouth Complete Choice Plans.*

•

__

1 I.YourAr"oCod,,(504)7B .. I • 'm ' .' I Art' You S,,/f·fmployed And
~ . ~,." Work from Hom,,'

Complete Choice gives you
local phone service plus all the
features you need - for one
flat monthly rate.

1 Line

~_ Complete Choice® Plan

1 of 1 2/24/992:58 PM
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RESIDENTIAL SERVICES

Take a look at the list below and select the features that are right for you.

CLICI HERE

Price

$52.50 monthly

$78.00 monthly

....Protect
Your
Privacy

c\i:~f~ru
2 lines

3 lines

BeliSouth Complete Choice
Two or Three-Line Plan(s)

Do you have more than one phone line? Save
money on additional calling features by
ordering a BellSouth Complete Choice® Two
or Three-Line plan(s).

Add
enl0rvCall®..

Voice Mail Service
for only $4.95 monthly

•
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BeliSouth Complete Choice® Plan $~!~~Ie*

Get the most out of your telephone service with the BeliSouth Complete
Choice plan. You get local telephone service and all the calling features you
need-all for one flat monthly rate"'.

Start by learning more about our most popular calling features: Caller ID ,
Call Waiting Deluxe, Call Return , Flexible Call Forwardinnand Three-war
Calling. Browse through our categones to find the BeliSouh products tha
are ngnt for you.

The features that complement your MemoryCall® voice mail service, Call
Forwarding - Bus¥ Line, Call Forwarding - Don't Answer with Ring Control,
and Message Waiting Indicator are inclUded at no charge with the
BeliSouth® Complete Choice® plan.
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.. Show Product Descnptions

.. Show Product Descnptions

.. Show Product Descnptlons

Anonymous Call Rejection

Call Block

Call Tracing

Customized Code Restrictions

Know Who's Calling .. Show Product Descnptlons

Call Waiting Deluxe

Caller ID

Call Selector

RingMaster® Service

Save Time

Three-way Calling

Repeat Dialing

Speed Calling

Protect Your Privacy

Avoid Missing Calls

Call Waiting

Call Return

Call Forwarding

Flexible Call Forwarding

Preferred Call Forwarding

Remote Access to Call Forwarding

For use with your MemoryCall® Voice Mail Service or any voice
mail service:

Call Forwarding - Busy Line

Call Forwarding - Don't Answer

Call Forwarding - Don't Answer with Ring Control

Message Waiting Indicator

Message Waiting Indicator with Audio and Visual

... This offer is good for BeliSouth residential customers only. All features
and capabilities not available in all areas. Some features require additional
equipment/services. Caller ID blocking is available, so some names and
numbers may not be displayed. Names displayed are from company
records. Caller 10 units and Call Waiting Deluxe equipment are offered by a
separate entity under special arrangement with BellSouth and may also be
purchased from independent dealers. Other restrictions may apply.
Features work for calls dialed directly between customers where the
services are available; features are subject to availability. Rate given is a
per line charge and does not include taxes, long distance, local toll or other
standard charges.
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PRODUCTS & SERVICES CUSTOMER SUPPORT ABOUT GTE

PEOPLE
MOVING
IDE A s~ Home Search Site Map Contact Us

L\. ~Ln ICe:-.
GTE has a wide variety of products
and services to fit your needs. Check
out what we can do for you.

Get
Connected

i
J

Residential
Phone Lines
Phones & Accessories
Long Distance
Internet Services
Video Services
Yellow Pages

Wireless
Wireless Service
Wireless Data Service
National Accounts

'?rf1lng
lone

Business
Business Lines
Phones & EqUipment
Long Distance
Internet Services
Custom NetwOrks
Media & AdvertiSing
Wholesale Services

Government
Communication Services
NetWork Integralion
Services
Intormalion Systems &
~uppo1

pecla Ized Services

About GTE

Contact Us
l).\
~'

•••o.tno-

Customer Support

Site Map

Products & Services

Home Search
GTE Privacy; POliCtLe~al Disclaimer. opyright
19 6-1999
GTE Service Corporation. All Rights
Reserved.
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Calling Services from GTE

Maximize The Value Of Your Phone
Line: Optional services can help you
save steps and save time in using your
phone, and are easily added to your
phone line. GTE Calling Services help
you get through to important people, and
help the people you care about most get
through to you.

10f3

Now You Can Get The Services You Want ..• At Great Savings:
Customize your package of four or more GTE Calling Services and
receive a 20% to 40% discount- on each service - every month.
GTE Calling Services you already have count toward your discount.
This discount is available to residential customers in most states who
have four or more individual qualifying GTE Calling Services on a
single bill.

• *66 Busy Redial: Don't waste your time dialing the same
number over and over. ~ J!] J!] will monitor busy phone
numbers for up to 30 minutes, alert you with a special ring
when the line is free, and automatically connect you with the
desired party. This feature is available for 75 cents-per-use in
some areas, or for a low monthly charge.

• *69 Call Return: Never miss a call! If you don't get to a
ringing phone in time, ~ J!] [iJdials the number of the last
call received. Or, if you're on an important call and hear a Call
Waiting tone, just press [!] J!] 00 when you hang up, and you'll
automatically call whoever was trying to reach you. This
feature is available for 75 cents-per-use in some areas, or for a
low monthly charge.

• Call Forwarding: Have your calls follow you wherever you
go. Call Forwarding forwards all your incoming calls to
another telephone number you specify so you can leave home
and still be reached. Press [1] rn [!] and enter the phone number
where you want your calls forwarded. Two short tones will
verify Call Forwarding is activated. Press rn 00 [!] to turn it off.

• Special Call Forwarding: Lets you forward only the calls
you want to receive so you won't be bothered by unimportant
calls when you're away from home or on your mobile phone.
Up to 12 calls can be forwarded. Press [!] J!]~ and follow the
voice prompts.

2/25/99 4:20 PM
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• Call Waiting: Don't let your phone's busy signal prevent an
important call from getting through to you. With Call Waiting,
you can answer an incoming call when you're on the phone.
It's like having the convenience of two phone lines. A soft
tone alerts you of another incoming call when you're on the
line so you can alternate between callers, if you choose. When
you hear the Call Waiting tone, press and release the telephone
hookswitch or Flash button to answer the incoming call. Press
and release the hookswitch or Flash button again to return to
the original call.

• Cancel Call Waiting: Use this service on those important
personal calls, or when you're sending a FAX or a data fIle
online, when you don't want the call to be interrupted by a Call
Waiting tone. Cancel Call Waiting lets you turn off the Call
Waiting feature. Press [!] [1] [Q] before you make the call, listen
for three tones followed by a normal dial tone, then dial the
phone number you are calling.

• Speed Calling 8 & Speed Calling 30: Call your loved ones
with the touch of a button and have emergency numbers at
your fingertips. These two services store either 8 or 30 ofyour
most important numbers, and once you've programmed one
phone, it will work from any phone in the house. To
program Speed Calling 8, press [1] [!] [!], enter the one-digit
code you want to assign, and key-in the telephone number you
want the code to represent. To program Speed Calling 30,
press [1] 00 00, enter the two-digit code you want to assign
using numbers 20 through 49, and key in the telephone number
you want the code to represent. To call a Speed Calling
number, simply enter the assigned code and press 00.

• Three-Way Calling: At last, an easy way to coordinate plans
without making endless calls back and forth. Three-Way
Calling lets you bring a third party on to a call. To set up a
three-way call, press and release the hookswitch or Flash
button to put the first caller on hold, listen for three tones
followed by a dial tone and call the third telephone number. To
reconnect with the original caller when the third person
answers, simply press and release the hookswitch.

• Call Block: Prevents unwanted calls or interruptions. Lets
you select up to 12 phone numbers to be blocked from
reaching you. Callers from these numbers will hear a recorded
announcement stating that you are not currently accepting
calls. Press [!] [I] [Q] and follow the voice prompts.

• Special Call Acceptance: For those special moments and
quiet times, make your phone list exclusive to 12 callers you
choose. Other callers receive a polite announcement that says
you are not presently receiving calls. Press ~ [I] [!] and follow
the voice prompts.

• Distinctive Ring: Less costly than a second line, Distinctive
Ring gives you two different numbers on your single phone

2/25/99 4:20 PM
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line. You can use one number for yourself and assign the
second number to another family member or for your FAX
machine. A special ring will let you know which number has
been dialed, so you'll know instantly if the call is for you,
someone else or for your FAX.

• VIP Alert: Lets you know when a very important person is
calling. Identifies up to 12 callers with a special ring. Press [E
[[] [I] and follow the voice prompts.

• Call Tracing Service: Lets you trace harassing, threatening or
obscene phone calls anytime, day or night. The call record is
stored in GTE's system for ten days. Press~~ [1]. To take
legal action, record the exact date and time of the call and
contact GTE within 10 days at the number provided by the
recording.

One Source For All Your Telecommunications Needs: If you have
GTE as your local phone service provider and you order Calling
Services from GTE, you can have these services on one bill. In fact,
if you sign up for any other GTE service such as Long Distance,
Internet access, Wireless phone service or paging, you can now get
all these charges on GTE One BillsM Service (check for availability
in your area).

Questions about how to use your GTE Calling Services features?
Check out our online User Guide: How Do I Use My Residential
Calling Services?

To order GTE Calling Services, call 1-888-972-1889.

All services not available in all areas.

Products & Services Customer Support About GTE

300

Home Search
GTE Privaci: POliCe
Le~al Disclaimer. opyright
19 6-1999
GTE Service Corporation. All Rights
Reserved.

Site Map Contact Us
o
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The WORKS: Product Overview Page 1 of 1

Now, you can do it all, and save .

Individually, our EasyOptions® services bring new
levels of convenience and efficiency to your home
and office. Together, they complement and even
expand the capabilities of each. We've put together
a package of our most popular and powerful
EasyOptions services and discounted the total price.
We call it The WORKS®.

Here's what you could do if you had The
WORKS:

• Know who's calling before you pick up the
phone.

• Selectively accept, transfer, postpone, or
ignore incoming calls.

• Simplify and streamline the process of
making calls.

• Take control ofyour telephone, instead of it
controlling you.

•
Related Products

• Caller 10---

IAbout Southwestern Bell lIn Your Area I Products & Services I
INews Center ICareer Opportunities ICustomer Service I

I Search IFeedback IHome I

<::,'ll~ht G 1999 SI}C (\'Illillunications rne. and its Southwestc_rn Bell Atliliates. A!.I
Rcights.. gcscr\~c<,l,

http://www.swbell.com/ 2/25/99



Special Promotions - KansaslMissouri Page 1 of 1

Kansas &
Missouri

In Our
~Qmmunitv

New Area Code

Understanding
Your Phone1311-1---

~pecial

P.·omotions

Contacting Us

Stores l'"ear
You

To Place an
Order

Kansas &
~TISSomT
Home Pag~

College Cafe

ifllll"U'i,':M."W'M..,a...,..
Special Promotions M

TheWORKS®

Now you can have it all! We've packaged many of our
most popular services at a discounted low price to help
you get more for your dollar. And if you act now, you
can get one month of service FREE!

Now through February 28, 1999, residential
customers who purchase The WORKS will receive
one-month credit for the monthly rate. This offer is
only for residential customers who currently do not
subscribe to The WORKS or The BASICS services.

Some services included in The WORKS are: Caller ID
Name & Number delivery, Call Return, Call Waiting,
Three-Way Calling, Call Forwarding, Auto Redial and
Call Blocker.

To take advantage of this great offerQrl!~LQ.!!1i-,!~or
call 1-800-504-9514 within Arkansas, Kansas,
Missouri, Oklahoma, and Texas. For service requests
outside this area, call 1-888-875-6388.

For more infonnation about The WORKS® please
visit our PrQ(;1.t,I.(:ts...~_S~rY:~(:~~.~_b.:Q.~y(:l:1,.s.~.

IAbout Southwestern Bell I In Y.our Are,. I Products &

Services I
INews Center ICareer Opportunities ICustomer Service

I
I i.earch I Feedback IHome I

r,)PHighl ..•~....1999.S~(.C,)I.l)ll)ytljc.atign~ ...!.IlC,...~.Il~tits.S~y!h\'"sl,,!11.El.eIl.£\.m.li~t,,;;,,~Jl
Ri~h\;;J3,_"..!i.eJ'Ve\t
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Presenting CustomChoiceTH

Call Waiflng

Call Il-'airlng 10
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Call forwarding

SllfllC1iVtl CaJl
Forwarding

Custom Ringing

Conliollaus Redial

PnonryCall

SpHd Calling 8

SpHd CaJling 30

Presenting CustomChoice:
M

All the features you
want andyour phone line too. for one low price.

Different people. Different lives.
Different features.

$2995/
Shopping for calling features has never been easier or more affordable.

With CustomChoice you don't have to add services one at a time. Or mess with
different monthly charges. CustomChoice™ does it all, and as your needs
change, you can add or change services at anytime. At no extra charge.

Order CustomChoice now and you will receive a
$20.00 Money-Back Coupon!*

But Hurry, the sale ends March 26, 1999.

Call today and we'll help you select the features that best fit your needs from the
list below. What will it be? It's your choice.

• Call Waiting with Long Distance
Alert
• Call Waiting ID*
• Call Waiting Deluxe
• Caller ID*
• Anonymous Call Rejection
• Three Way Calling
• Last Call Return

http://www.uswest.comlcustomchoice/

• Call Forwarding
• Selective Call Forwarding
• Custom Ringing
• Continuous Redial
• Priority Call
• Call Rejection
• Speed Calling 8
• Speed Calling 30

2/25199
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U S WEST ICustomChoice™

• Call Following

*Caller ID/Call Waiting ID compatible display equipment required. The display unit shows the
listed name and number for the phone line your caller is using. Not all calls are displayed or
logged.

Other great discounts for CustomChoice " subscribers only

Voice Messaging Service **

Just $4.95 per month. Reg. $6.95 per month.
**Requires touch-tone phone.

Paging Services ***

Extended Local Numeric Paging - $7.95 per month. Reg.$9.95 per month.
Alphanumeric Paging - $18.95 per month. Reg.$19.95 per month.
Nationwide Numeric Paging - $24.00 per month. Reg. $27.00 per month.
Plus FREE activation on all paging plans (a $20.00 value).
***Paging services not available in WY, SD and MT.

U S WEST Advanced PCS

Receive an extra $20 off a PCS Handset. (Available in Phoenix, Tucson,
Portland, Denver, Minneapolis and St. Paul)

Line-Backer Plus Inside Wire Repair Plan

Just $2.75 per month. Save 38% or more for this valuable service. Reg.
$4.45 per month.

U S WEST.net Internet Access tt

Receive the first month free. Reg. 19.95 per month. Plus free activation. A
$5.00 value.
t t U SWEST.net Internet Access not available in all areas. For additional U S
WEST.net disclaimers, click here.

More Savings on telephone equipment for CustomChoice™ Customers Onl

TO ORDER CALL
1-800-362-0472

or

CLICK HERE

./
ordemow

onDne

Page 2 01'3

* $20.00 Money-Back Coupon Offer is available to new CustomChoice subscribers and not valid in the

http://www.uswest.comlcustomchoice/ 2/25/99



US WEST ICustomChoice™ Page 3 of3

state of Utah. New Utah CustomChoice subscribers will receive a $10.00 Credit on their bill.
*Caller ID/Call Waiting ID compatible display equipment required. The display unit shows the listed
name and number for the phone line your caller is using. Not all calls are displayed or logged.
**Requires touch-tone phone.
***Paging services not available in WY, SD and MT.
t t U S WEST.net Internet Access not available in all areas. For additional U S WEST.net disclaimers,
click here.
Offers valid for residential customers only.
t CustomChoice™ does not include other charges such as CALC, zone increment, EAS or taxes. Some
restrictions apply. Some services not available in all areas. Ask your U S WEST Service Representative
for details

Home I Yellow & White Pages I Site Map I Search I Contact Us

© 1995 - 1999 U S WEST. All Rights Reserved. I Legal Notices I Privacy Policy

http://www.uswest.comlcustomchoice/ 2/25/99



CustomChoice

ll~~..._-.
for Home

Products and Services Catalog

Page 1 of2

product catalog: for home: CustomChoice find product: I'---__~.

Related
Products &.
Packages

Feature Phone

CustomChoice
U S WEST CustomChoice allows you to customize
your basic telephone service. For only $29.95 a month,
the CustomChoice package includes your basic phone
line and your choice from 16 of our most popular
features. In addition, you can change any of these
services at any time to meet your individual needs, with
no activation charge-ever!

As a CustomChoice customer, you will also be eligible
for great discounts on U S WEST telephone equipment,
Paging, U S WEST.net Internet Access, Line-Backer
Plus, and U S WEST Advanced PCS services. And
for the first time ever- we're offering a discounted
price of$4.95 per month on US WEST Voice
Messaging.

Advantages

• Simplicity. One flat rate-$29.95-which
includes your basic phone line and your choice
from 16 of our most popular features.

• Value. Up to a $50.00 value for only $29.95.
• Customization. Add or change features at any

time for no additional charge.
• Flexibility. Design your own package based on

your individual needs.
• Eligibility. CustomChoice qualifies you for

special discounts on other U S WEST services.
• Cost. Basic service and all the features you need

for less than a dollar a day.

Special Discounts for CustomChoice Customers
Only!

• Voice Messaging Service 
Just $4.95/mo. Reg. $6.95/mo.

• U S WEST Advanced pes -Receive an extra
$20.00 off a pes Handset. (Limited availability.)

• U S WEST.net Internet Access - First month free.
Reg. $19.95/mo. Free activation. A $5 value.

• Line-Backer Plus Inside Wire Repair Plan - Just
$2.25/mo. Save 30% or more per month. Reg.
$3.24-$3.99 per month.

./
ordemow

online

~
or call 1-800-244

1111 (M-F: 7 am - 7
pm)

Price and
Availability
Enter your phone
number and click on
the 'get info' button.

C-C-D

~~ C_I.ts_tomCb_oice
Home

http://www.uswest.com/pcat/for_home/packages!custom_choice.html 2/25/99



CustomChoice

• Paging Services:
o Extended Local Numeric Paging

$7.95/mo. Reg.$8.95/mo.
o Extended Alphanumeric Paging 

$18.95/mo. Reg.$19.95/mo.
o Nationwide Numeric Paging

$24.00/mo. Reg. $27.00/mo.
o Plus FREE activation on all paging

services. A $20.00 value.
• More savings on telephone equipment:

o Call Waiting ID Display Unit
$34.95. Save $5.00

o 900 DSS Cordless Caller ID Phone 
Price to be determined

o Feature Phone 
$94.95. Save $10.00

o Horne Receptionist 
$189.95. Save $10.00

o PC Caller ID 
$89.95. Save $10.00.

http://www.uswest.com/pcat/for_horne/packages/custom_choice.html

Page 2 of2
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